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Maintenance of External Features

While the main focus of this Guide is on the house, it is necessary to consider 
also features and elements that are external to the house, such as garden walls, 
gates, fences and paths. These features help to create the character of the house 
and their poor maintenance will impact on the overall impression of your 
home.  The following points may be of assistance:

❑	 Walls fronting the house are often of high quality and match the stone 
façade of the house - they need the same care and attention as the house.

❑	 Stone gateposts set into the wall are important features and can be elaborate 
with carved ornamentation.

❑	 Cast or wrought iron railings and gates should be preserved – they 
should be inspected for corrosion, stability, missing elements and fractures.  
Replacement parts should be in matching iron.  Modern steel should not 
be used as an economy measure.  A planned programme of maintenance 
painting should be established for all iron elements and features.

❑	 Paths, steps and other forms of access should be retained and maintained 
in their original materials.  Stone flagstones, for example, should not be 
replaced with concrete paving slabs or inappropriate brick paviors.  Should 
individual stones require replacement, matching natural stone should be 
used.



10

When repairs are needed
From time to time it will be necessary to carry out repairs to your house 
to make good any defects, decay or deterioration due to wear and tear or 
weathering.  However, because of the historic nature of your house, you will 
almost certainly have to engage the services of a specialist tradesperson to carry 
out the repair work.  Unfortunately, traditional craft skills are in short supply 
and it is important that you fully explore the expertise of the persons you 
propose to employ.  They should be completely familiar with the needs of a 
traditional building and are experienced in the use of traditional materials.  It is 
thus advantageous to carry out research into the capabilities of the tradesperson 
before the need for repair arises. Repairs that are unsympathetic to the 
original construction will affect the character of the property and may result in 
expensive remedial work to restore the building to a satisfactory condition.

Materials for repair
To maintain the character of your house it is essential to ensure that the 
materials and components used in repair match as closely as possible, and are 
compatible with, the original materials and components.  Often your contractor 
will have to source these materials from specialist suppliers rather than the local 
builders’ merchant, e.g. lime and aggregates for lime mortar pointing, second-
hand roof slates, decorative cast or wrought iron, replacement glass.  These 
materials and components can be more expensive than those obtained from the 
local builders’ merchant.

The appropriate, matching, materials for repair may not always be available 
and therefore regular inspection and maintenance, often referred to as “good 
housekeeping”, will help to avoid further deterioration and consequent higher 
repair costs. 

Selecting Specialist Companies and Tradespeople
Historic Scotland’s Scottish Conservation Bureau maintains a list of suitable, 
qualified and experienced contractors. You will find contact details at the end 
of this Guide.

❑	 Arrange to meet with selected companies/tradespeople before repairs 
become necessary.

❑	 Discuss your anticipated maintenance and repair needs and assess the 
attitude, experience and knowledge of the company with respect to 
traditional buildings.

❑	 Seek information on past repair work they have carried out on traditional 
buildings and ask them to give you references for some of their recent 
projects.

❑	 Contact previous customers to check their satisfaction with work carried 
out and, if possible, visit the site to see for yourself.

❑	 Do not select on the basis of cost alone as this may result in an 
unsatisfactory repair.

❑	 Build up a good relationship with your selected tradespeople so that they 
become familiar with your property and understand its needs.

❑	 When engaging a company rather than individual trades, make sure that 
the people who will actually work on your property have the necessary 
experience and skills.

Keeping records
Retaining the maintenance 
inspection checklists, together with 
records of repair work carried out, 
the contractors or trades involved, 
dates when work was done and the 
costs will offer a valuable historical 
record for you and future owners of 
the house. The presence of such a 
record will provide evidence of the 
care you have taken of the property 
whilst in your ownership and will be 
reassurance to potential purchasers of 
the house.  In addition, along with 
the other documentation, it is useful 
to keep a photographic record of the 
repairs. 
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Listed Buildings And Repair Grants
What does listing mean?
Your Local Authority Planning Department will be able to tell you if your 
house is a Listed Building or is within a Conservation Area.  Another easy way 
to find out is from Historic Scotland’s website www.historic-scotland.gov.uk, 
then go to ‘What we do’ and ‘Listed Buildings’.  There are three categories of 
listing and the listing will describe some of the special features of your house 
and give some history and background to the property.  In addition, your 
Local Authority may employ a conservation officer who can give advice on 
appropriate materials and methods of repair.

If you propose to undertake any work, which may change the appearance of 
the building you should always check with the planning authority to find out 
whether listed building consent is required.  Changes that may seem minor 
to you - such as cleaning or painting all or part of the house, replacement of 
timber doors and windows with those of more modern materials – may have 
a major impact on the building’s character and be subject to listed building 
consent.  Contact your Local Authority Planning Department to discuss any 
proposed work that may affect the appearance of the house and they will be 
able to tell you if any consents are required.

Repair grants
In some cases a grant may be available to help with repairs and maintenance.  
Guidance can be obtained from your Local Authority Planning Department in 
the first instance.
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Useful Addresses
Edinburgh World Heritage Trust 
5 Charlotte square 
Edinburgh EH2 4DR 
Tel: 0131 220 7720 
Fax: 0131 220 7730 
Email: info@ewht.org.uk 
Web: www.ewht.org.uk

Glasgow City Heritage Trust 
22a George Street 
Glasgow, G1 1QU 
Web: www.glasgowheritage.org.uk

Historic Scotland Conservation Bureau 
TCRE, Historic Scotland 
Longmore House 
Salisbury Place 
Edinburgh, EH9 1SH 
Tel: 0131 668 8668 
Email: hs.conservationbureau@scotland.gsi.gov.uk 
Web: www.historic-scotland.gov.uk

The Royal Commission on the Ancient and Historical 
Monuments of Scotland (RCAHMS) 
John Sinclair House 
16 Bernard Terrace 
Edinburgh EH8 9NX 
Tel: 0131 662 1456 
Web: www.rcahms.gov.uk

Scottish Lime Centre Trust 
The Schoolhouse 
Rocks Road 
Charlestown 
Fife KY11 3EN 
Tel: 01383 872722 
Fax: 01383 872744 
Email: slct@scotlime.org 
Web: www.scotlime.org

The Georgian Group
6 Fitzroy Square
London  W1T 5DX
Tel: 087 1750 2936
Email: info@georgiangroup.org.uk
Web: www.georgiangroup.org.uk 

The Victorian Society 
Web: www.victoriansociety.org.uk

INFORM Series
• Damp - Causes and solutions 

• Fire safety - Creating an awareness of the fire threat 

• Masonry decay - Dealing with the erosion of sandstone 

• The use of lime and cement in traditional buildings 

• Repairing brickwork 

• Graffiti and its safe removal 

• Repairing Scottish slate roofs 

• Pantiles - Maintaining a pantiled roof 

• Domestic decorative glass 

• Maintaining sash and case windows 

• Ceramic tiled flooring 

• The maintenance of cast iron rainwater goods 

• Boundary ironwork - A guide to re-instatement 

• Bronze - The care and maintenance of monumental  
	 bronze

While every care has been taken in the preparation of this book, Historic Scotland specifically exclude any liability for errors,  

ommissions or otherwise arising from its contents and readers must satisfy themselves as to the principles and practices described.



Maintaining 
your home
A short guide  

for homeowners

Published by  
Technical Conservation, Research and Education Group,  

September 2007
Historic Scotland, Longmore House, Salisbury Place, Edinburgh EH9 1SH

Tel: 0131 668 8600    Fax: 0131 668 8669
Technical Enquiry Service: 0131 668 8668   

Publications: 0131 668 8638
www.historic-scotland.gov.uk    

email: hs.conservation.bureau@scotland.gsi.gov.uk

© Crown copyright

ISBN 978 1 904966 57 9

In
fo

rm
a

ti
o

n
 f

o
r 

H
is

to
ri

c
 B

u
il

d
in

g
 O

w
n

e
rs

T
H

E
 H

O
U

SE
 1

0/
07


