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Have you enjoyed your Historic Scotland Experience?
We hope you have had a great time visiting Historic Scotland’s attractions using your Explorer Pass and had a wonderful time in Scotland. Here at Historic Scotland, we welcome your feedback so we can continue to develop and improve our services and products.

Your views on the Historic Scotland Explorer Pass
[image: image1.jpg]Which country are you from?    
How many Explorer Passes did your group have?

(Please insert number against category)

3 Day
Adult 
Concession
Child
Family

             


7 Day
Adult
Concession
Child
Family
Serial numbers of 
Explorer Passes: 

How many days were you in Scotland?   


Which Historic Scotland sites did you visit?

Which was your favourite site and why?


How did you find out about the Explorer Pass?

Historic Scotland staff 

Historic Scotland brochure 

Historic Scotland website

Tourist Information Centre 

Other

Where did you buy your Explorer Pass?

Historic Scotland Attraction 

Name of Attraction


Website 



Name of website


Tourist Information Centre



Other



What did you think of the Explorer Pass?
· VALUE FOR MONEY:
	
	                    Good
	
	Poor
	
	Very poor
	


             Excellent

· LENGTH OF FLEXIBLE TIME PERIODS:
	
	Good
	
	Poor
	
	Very poor
	


             Excellent


Your views on Historic Scotland shops

What did you think of Historic Scotland’s shops?

· VALUE FOR MONEY:
	
	Good
	
	Poor
	
	Very poor
	


             Excellent

· RANGE OF ITEMS:
	
	Good
	
	Poor
	
	Very poor
	


           
Excellent

	
	No
	


Did you buy any guide books?           Yes

	


If yes, which books did you purchase?

How much did you spend at Historic Scotland shops?

	
	£1-£10
	
	£10-£30
	
	£30+
	


           £0
Your views on Historic Scotland restaurants/cafés  
Which restaurants/cafés  did you use? 

What did you think of Historic Scotland’s catering facilities?

· VALUE FOR MONEY:
	
	Good
	
	Poor
	
	Very poor
	


Excellent 

· QUALITY OF CATERING:
	
	Good
	
	Poor
	
	Very poor
	


           Excellent
· CHOICE OF ITEMS AVAILABLE:
	
	Good
	
	Poor
	
	Very poor
	


        Excellent

· HOW MUCH DID YOU SPEND?

	
	£6-£10
	
	£11-£20
	
	£21+
	


      £1-£5
Please provide any additional comments on the Explorer Pass, our retail products and catering facilities. 

Your details:


Name
Address including Post/Zip code
	
	Email 
	


Telephone
Submitting your feedback
Please attach your completed form to an email. Label the subject line of the email “Explorer Views” and email it to hs.explorer@scotland.gsi.gov.uk.  Comments may be used for promotional purposes by Historic Scotland. 
	If you do not wish to receive future information from Historic Scotland, please tick this box


	


Thank you for taking the time to complete this questionnaire. 







































































































































































































